
Send your crime submissions to 
mlsubs@intactinsurance.com

Or reach out to crime experts:

• Brian Lester
blester@intactinsurance.com

• Bonnie Quinn
bquinn@intactinsurance.com

• Jennifer Dryden
jdryden@intactinsurance.com

• Sam Carlock
scarlock@intactinsurance.com

• Stephen Fellows
sfellows@intactinsurance.com

This material is intended as a general description of certain types of insurance coverages and services. Coverages and availability vary by state; exclusions and deductibles may apply. Please refer to your insurance policy or consult with your independent insurance advisor for specific information about coverages, terms 
and conditions. Some coverage may be written by a surplus lines insurer through a licensed surplus lines broker. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. Intact Management Liability is backed by the financial strength of Atlantic 
Specialty Insurance Company, a subsidiary of Intact Financial Corporation (TSX:IFC). Intact Insurance Specialty Solutions is backed by the financial strength of Atlantic Specialty Insurance Company, a subsidiary of Intact Financial Corporation.
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Excess Social Engineering Fraud Coverage
Crime & Fidelity Insurance from Intact Insurance 

A rise in email and internet scams has resulted in increased 
demand for market fraud coverage. 

Additional capacity can be difficult to find as most carriers are only 
able to provide a sublimit for social engineering fraud claims.  
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Excess social engineering policies from Intact can help meet your client’s 
needs with creative solutions for the coverage that they need most.

We have the ability to provide excess and higher limits over crime or cyber 
policies for social engineering fraud claims only.

Over the last 5 years, the FBI 

has received a total of 3.79 

million complaints that 

include a wide array of internet 

scams affecting businesses and 

individuals across the globe, 

reporting a total loss of over 

$37.5 billion.2

Complaints and losses over the last five years*

Complaints Losses

2019
467,361

$3.5 billion

$4.2 billion

$6.9 billion

$10.3 billion

$12.5 billion

791,790

847,376

800,944

880,418

2020

2021

2022

2023

Excess social engineering by the numbers

An estimated 361 billion email messages are exchanged every day by businesses and individuals. 1


